
Running head: VALUES: AN ANALYSIS BETWEEN PERSONAL AND 1 

 

 

 

 

 

 

 

 

Values: An Analysis Between Personal and Professional Values 

Jacqueline Rousseaux 

California State University Monterey Bay 

Ethics for Health and Human Services 

CHHS 350 

Allison Kaye, MSW, ACSW, LMSW,LCSW 

October 1, 2014 



VALUES: AN ANALYSIS BETWEEN PERSONAL AND 2 

 

Values: An Analysis Between Personal and Professional Values 

Values are rules that assist in our decisions, and how we make those decisions. Our 

Values are an intricate part of who we are as individuals and communities; they influence our 

work and our lives. Discovering, exploring, and analyzing ones values is a process—a process 

that submerges an individual into deeply committed thought.  While evaluating and examining 

my values, I realized that I continued to ask myself questions that revolved around the word 

“why”. I asked myself why I held certain values, why I thought those values were important, and 

why one value was placed above another. As I started asking these questions my values began to 

shift and change. It slowly became apparent that I was becoming an autonomous moral agent.  

Judith A. Boss (2014) explains that an autonomous moral agent is not just an individual that 

thinks for themselves, but one that thinks deeply and critically (p.12).  As working parts of a 

greater system we should always be asking “why.” Socrates lived his life asking this question.  

Questioning our values, morals, and beliefs takes us on a spectacular journey of self-discovery 

and enlightenment.    

Professional Values 

Values strongly affect the world around us. As a professional in the Health and Human 

Services it is important to recognize the power behind our values, and how those values directly 

and indirectly affect the clients we serve. The populations we serve are diverse in their cultural, 

religious, political, and social arenas. This diversity comes with conflicting values. As 

professionals we need to remain aware of what our personal values are, and what triggers may 

affect our interactions. When we remain self-aware we are able to suspend our personal values 

and remain culturally sensitive to the conflicting value system. Boss (2014) points out that it is 

important to remain aware of how our behavior affects those we are interacting with, she calls 



VALUES: AN ANALYSIS BETWEEN PERSONAL AND 3 

 

this moral sensitivity (p.99). To be morally sensitive, or culturally sensitive is to walk in the 

shoes of the client in front of you. When exploring and ranking my top three values as a 

professional in the Health and Human Services profession, I took into consideration where I 

currently am in my journey as that professional. I believe it is important to live in the present, so 

that I can flourish in my future. An excellent tool used in determining and ranking an 

individual’s professional values is Raines & Dibbles (2011), Rank Your Professional Values 

sheet.  My top three professional values include: truthfulness and full disclosure, social justice, 

and dignity and worth of the person (pp. 5-6). 

Truthfulness and Full Disclosure 

I believe that being up-front and honest with clients is one of the most empowering 

values a practitioner can display in the field of Health and Human Services.  To not provide a 

client with the truth is in all honesty classified as deception. However, when being honest with 

clients it is important to be compassionate and sensitive in our delivery. This value is 

empowering due to the fact that it provides the client with autonomy—a choice. When a client is 

provided full disclosure and not lied to they are able to make choices based on what is right in 

front of them. As a client this was a value I respected and appreciated. With full disclosure I was 

able to face the facts and make a plan—I was never blind-sided. As professionals we have a 

moral duty, a moral obligation to our clients. Boss (2014) explains that honesty is respecting an 

individual’s dignity (p. 306). She goes on to say that when we lie we essentially cut off an 

individual’s autonomy (p. 307). When we fail to disclose the truth, we are indirectly saying that 

we don’t trust the client to make choices. Through experience I have found that honesty creates a 

foundation for trust and change. To tell the truth is necessary in order to sustain human 
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relationships. Without truthfulness and full disclosure human relationships are virtually 

impossible. 

A circumstance under which this value could be challenged is if the truth could affect the 

client’s wellbeing. If the client’s mental health is in question the truth could critically affect their 

behavior. Boss (2014) explains that sometimes-absolute duties enter into conflict with each other 

(p. 300). If a client is depressed and has a history of suicidal attempts the duty not to lie is in 

conflict with possibly saving their life (p.300). I believe it is important to not be so rigid, and 

always do what is best for the well being of the client and their safety. We have a duty to “do no 

harm,” the principle of nonmaleficence (Boss 2014).  

Social Justice 

Social Justice is the reason I decided to enter the Health and Human Services profession. 

Social justice is a top ranked value because social change is the goal. Social justice is an 

important value when working with populations that have been ostracized. To value social 

justice is to give a voice to those that are vulnerable, oppressed, and without a voice. According 

to Boss (2014) the duty of justice is equality (327). Each individual deserves and should be 

allotted equal consideration and opportunities. My job as a professional is to assist my client in 

attaining resources and benefits like, housing, education, childcare, and health care. 

I believe that social justice is challenged every day. Social injustice, unjust laws and 

legislation challenge social justice. However, with intervention and advocacy we can break down 

the injustices. With intervention we can break down isolation, we can break down oppression, 

but it is only possible with individuals willing to be present to drive social change. Social Justice 

is the power behind the change. 

Dignity and Worth 
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Every human being has value and deserves to be treated with respect. Boss (2014), 

explains Kant’s belief that individuals are not to be treated as objects for one’s personal gain, but 

that individuals should be treated with respect and dignity (306-307).  The Health and Human 

Services profession is a helping profession, so that means that we care for our clients, we don’t 

throw them away with the trash. All populations are entitled to the same level of respect—our 

youth, older adult population, individuals with disabilities, the homeless, individuals who are 

incarcerated, individuals with mental illness, and all other ostracized and oppressed populations.  

It is hard to imagine this value being challenged, but it is very possible if we are unable to 

set aside our personal values. I would be challenged showing a child molester respect because I 

disagree with his actions. I would really have to talk myself through that client interaction.  

My Values as a Client 

My experiences with my mother who suffered from Alzheimer’s led me to my desire to 

enter the Health and Human Service profession. My experiences with dealing with practitioners 

really molded the values I posses as a client. My values as a client, chosen from the Raines & 

Dibble 2011, Rank Your Professional Values sheet, include: truthfulness and full disclosure, 

quality of life, and dignity and worth of the person (pp. 5-6). 

Truthfulness and Full Disclosure 

I chose truthfulness and full disclosure because I want to be involved in the process. 

When I am told the truth I am able to create a plan and make choices. I am a capable human 

being and I would like to be treated like one. Knowing the truth sheds light on a situation and 

drives action. It was incredibly beneficial to know what was going on with my mother and know 

what to expect for the future. Throughout my mothers illness I knew what to expect because the 
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social worker was honest and up-front. When I don’t know the truth I am blind-sided—I hate 

surprises, they cause me anxiety. Honesty is important to me and important to my autonomy. 

Quality of Life 

The quality to which I live and experience life is important. As a client I need my 

practitioner to also value the quality of my physical, mental, and social wellbeing. It is important 

that as a client I feel that my practitioner also values the quality of life within my environment.  

If the quality to which I am living life were lacking somewhere I would expect that, as a client I 

would receive assistance in re-balancing the system and gain access to resources that would help 

correct the imbalances.  

Dignity and Worth of the Person 

Respect is really important to me. I don’t like being treated as an un-equal. I treat my 

practitioners with respect and expect that they reciprocate that respect. If a practitioner is 

disrespectful, I am out the door. Disrespect creates an unbalanced environment, and it’s 

incredibly un-professional. 

Practitioner vs. client values 

Professionals and clients may share values, but they may order them differently. I believe 

there is a difference in values because the motives behind the values are different. Clients base 

their values on personal experiences and belief’s, but a professional has a moral code they need 

to follow that guides their practice with clients. 

Conclusion 

Values are a part of who we are—they are a powerful driver behind how we think and 

behave. It is important to understand our personal values and what is important in our lives as 



VALUES: AN ANALYSIS BETWEEN PERSONAL AND 7 

 

practitioners and clients—this really assists with a successful partnership between a client and 

their practitioner.  
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